oscar Oscar for Individuals & Families

Who is Oscar?

Oscar Health is the first health insurance company built to make health care easy. Since our
founding in 2012, we have expanded our footprint substantially with over $1.2 billion in investment
from top investors like Alphabet, Fidelity Investments, and Goldman Sachs. In just seven years,
Oscar has become the fastest-growing startup health insurer in the country.

Here's why our members love Oscar.

Free telemedicine 24/7.

Now with prescription refills. All Oscar plans come with Doctor on Call.
Your clients can talk to or message a doctor in as little as 15 minutes. It's
always free, unlimited, and available 24/7*

No referrals, ever.

Oscar plans never require a referral to see a specialist. Your clients can
book an appointment with a specialist directly—that's one less trip to a
primary care doctor and one less copay.

Get paid to walk.

Your clients can earn up to $100 per year in Amazon® Gift Card rewards just
for walking. The Oscar app can sync with Google Fit or Apple Health, and your
clients will automatically earn $1 for each day they hit their step goals.

A dedicated Concierge team.

All Oscar members have a dedicated team of care guides and a nurse, who
are experts on plan benefits and local care options. Getting in touch with
Concierge is easy—your clients can call or message in the Oscar app or
through their online account at hioscar.com.

* Available for use nationwide, exceptin DE, AR, ID. Learn more at hioscar‘com/brokers
Please see plan details at hioscar.com for more information.


http://hioscar.com/brokers
http://hioscar.com
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Industry-leading
customer satisfaction

Oscar's member satisfaction rating is 2x above the health insurance industry average. By building
our own insurance and delivery functions from the ground up, we're able to lower costs and

simplify the health insurance experience for your clients.
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Brokers love us too.

“Oscar is superb in all aspects of customer service.”

- Julio Rocha, Orlando Broker*
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* Source: Oscar internal broker satisfaction survey results, March 2018 Learn more at hioscar.com/brokers
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Everything you

need to sell Oscar
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Your Oscar Broker account

Create an account or log in at business.hioscar.com. Get appointed,
enroll and manage clients, view commissions, update your information, and
more.

Hioscar.com/brokers

Find information about our plans, network, and rates at hioscar.com/brokers.
It's also where you can find FAQs, event registration, and other helpful
resources.

Search doctors and drugs

Visit hioscar.com/search to check if your clients’ preferred providers and
prescriptions are in network.

Still need help? Our dedicated Broker Support Team is here to help! You can reach them
Monday - Friday from 9am - 8pm EST at 1-855-672-2713 or brokers@hioscar.com.

Learn more at hioscar.com/brokers
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The Oscar Broker account

Your online Broker account (business.hioscar.com) is your one stop shop for doing business with Oscar.

® O Oscar for Business x

€ c @ business.hioscar.com
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Welcome Oscar Broker
Broker

e ® My details

Update your contact, payment and
appointment information.

Basic details

Appointments

Payment requirements

Medicare certifications

e B Agency details

Manage your agency's details and payment
preferences.

Agency details

Agency payment setup

NPN: 01010101
Writing number: BR75419

€3 Settings

Adjust account settings such as password,

notifications, and other options.

Account password

Oscar Broker

Broker

© Appointments

Commissions e

@ My account

—:zl Logout

©

Broker resources #
FAQ 7
Search doctors & drugs 7

Give feedback

o Get appointed in under 5 minutes and manage your existing appointments.

9 View and download your commission statements.

e Update your personal details and payment information.

o For agency principals: Update your agency's details and payment information.

e Easily access your Oscar policies across all product lines.

Learn how to enroll, view, and manage your Individual policies on the next page.

Learn more at hioscar.com/brokers
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https://assets.ctfassets.net/plyq12u1bv8a/3oybpxXz605HsNxYuttoiR/a41350c5b36fb401bae01c7c744055de/Payment_Authorization_and_Consent_to_Disclose_Form_2020.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3oybpxXz605HsNxYuttoiR/a41350c5b36fb401bae01c7c744055de/Payment_Authorization_and_Consent_to_Disclose_Form_2020.pdf
hioscar.com/brokers/plans-and-network
https://business.hioscar.com/pay-now
https://business.hioscar.com
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What happens
after enrollment?

0 Welcome email

Members who enroll off-exchange will receive their welcome email within 1 hour of
completing enroliment. Members who enroll on-exchange will receive their welcome
email within 2-3 days of completing enroliment. Members without an email address
will receive a welcome letter within 7-10 days of completing enrollment.

e Account creation

Members should visit hioscar.com/account to set up their Oscar account in a few
quick steps. They'll be able to set their preferences, complete their health survey, and
access their digital member ID card right away.

9 First bill

Within 2 days of enrollment, members can view and pay their first bill online in their
account. It will arrive by mail within 1week.

G Welcome Kit & ID Card

Within 2-3 weeks of ACH payment (or by the end of January for check & money order
payments), members receive their Oscar Welcome Kit and their member ID card.

Once the member pays their first bill, they'll be able to easily access their digital ID card online
and on the Oscar app. No need to wait for their physical ID card to show up in the mail to start
getting care once their policy is active.

You can also view and print your clients’ member ID cards from your Oscar Broker account.

Learn more at hioscar.com/brokers
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